FingerPrints

FingerPrints Point of Sale
Faster Service, At Your Fingertips.

Purpose-built for the fast-paced, high-volume QSR environment, FingerPrints pairs advanced hardware
and intuitive software to enhance speed, ensure reliability and accelerate performance.
Informed by years of experience serving QSRs and an unwavering focus on practicality and performance,
FingerPrints is currently delivering value for more than 1,100 QSR restaurants in multiple countries.

What Sets FingerPrints Apart?
Designed for QSR.

Built on Windows.

FingerPrints is designed to support the
quick service restaurant environment's
high standards for order accuracy and
speed of service.

Built on the Windows operating system,
FingerPrints maximizes ease of use
and performance for QSR franchisees,
restaurant managers and crew.

Supports Diverse Menu
Items and Traffic Patterns.

Facilitates Continual Improvement.

FingerPrints flexibly accommodates QSRs
with large, diverse menus, as well as
varying traffic patterns across hour of the
day and day of the week.

FingerPrints pairs practical point of sale
functionality with web-based reporting and
tools to manage labor and inventory, enabling
QSRs to continually improve restaurant
efficiency and performance.

Speed and Reliability Within Reach.
FingerPrints Point of Sale delivers practical functionality and outstanding usability, empowering quick
service restaurants to improve speed of service and ensure reliability.

Simplify Processes.

Ensure Redundancy.

FingerPrints performs as an extension of your team.
Through its clear and concise menu design,
the system makes it effortless for crew to accurately
and quickly ring in orders. With customizable screens
and layouts, FingerPrints is equipped for
brand-specific customization.

Downtime simply isn’t an option in the QSR
space, which is set apart by speed and
convenience. That’s why each FingerPrints
terminal is fully and independently redundant,
so your restaurant can focus on increasing
sales and satisfaction, without missing a beat.

Reduce Errors.

Maximize Security.

Using an integrated payment system, FingerPrints
ensures that customers are charged the correct amount
every time, effectively eliminating errors. The system
performs automated batch close with end of day reports,
ensuring your money is in your account each day.

FingerPrints enables franchises to flexibly
decide who has permission to perform
specific tasks like discounts and void items,
and systematically reports exceptions for
review and follow-up.

Accelerate Performance.

Increase Sales.

FingerPrints is designed to enable faster processing
during all day-parts and will keep running at lightning
speed, even during peak hours, to provide the alwayson reliability you need.

Equipped with dynamic suggestive selling
capabilities, FingerPrints presents contextual
promotions on the point of sale screen,
empowering crew to increase sales and guest
satisfaction during each transaction.

Engage Guests.
FingerPrints works seamlessly with loyalty programs
and gift cards to engage guests and encourage frequent
visits. The solution is payment processor independent and
EMV-ready, enabling guests to check out in line with their
preferred preferences.

FingerPrints Point of Sale delivers practical functionality and
outstanding usability, empowering quick service restaurants
to improve speed of service and ensure reliability.
Your restaurant is always running, and your support should be too. With
FingerPrints, tap into skilled, 24x7 customer support via phone and messaging
to ensure your POS is operating effectively and efficiently at all times.

A Point of Sale You Can
Count On.
Email sales@sicom.com to arrange
a demo and explore how FingerPrints
can improve speed, service and sales
in your quick service restaurants.

About SICOM Systems
Through one powerful platform, SICOM delivers an end-to-end suite of purpose-built solutions
for quick service and fast casual brands, franchisees and restaurant managers to effectively
manage, control and standardize their processes—all while capturing data insights needed to
drive continuous improvement and greater profitability. Today, SICOM’s enterprise solutions
are implemented in more than 20,000 restaurant locations worldwide.

sicom.com/fingerprints

